Ha cBsi3u kontakT-nentp «COI'A3-Men»

310poBbe — caMoe Joporoe, 4To y Hac ecthb. [IpaBo Ha OecruiaTHyr0 MEAMIMHCKYIO TIOMOIIb HaMm
rapantupoBano 41-i crarseit Korctutynuu. U sty momorrs rpakaane Poccuu moirydaror B paMKax CHCTEMBI
o0s3aTenpHOro MeauuHckoro crpaxoBanus (OMC). Cozmannas 30 et Ha3az, OHa HEMIPEPHIBHO MEHSCTCS K
JydIIeMy, a MeguirHcKas oMot mo OMC craHoBHTCS OoJiee JOCTYITHOM, Ka4eCTBeHHOW U A (DK THBHOM.

[IpukpenuThCs K MONMKIMHUKE, 3aNIUCAThCs HA IPHEM K Bpady, CIaTh aHaJHM3bl — BCe 3TO OECIIaTHO 10
nomucy OMC u Bpozme Obl mpocTo... A Kak ObITh, €cii BO3HHMKarOT Bompocbl? K komy obGpamarses?
Hanpumep, B MONMMKIMHUKE HET CIEUAAIMCTA HY>KHOTO TPOQUIISL, TPOCST OIIIATUTH 00CIIeIOBaHUE, XOTS BbI
MIPUIIUTA 110 HAITPABJIEHUIO CBOETO TEPATIEBTA. ..

3ayeM 3BOHHMTH B CTPaxoBYI0?

Pazobparecst B Hroancax cucrtembl OMC momoryt crpaxoBeie mpeacraButenn (CII) — corpyaHuku
cTpaxoBor MeauuuHckoi opranuzaimu (CMO). Toil camoil kommanuy, Kotopas Bbiana BaM noic OMC.
CrpaxoBble NIpPEACTAaBUTEIM — IOMOIIHMKM U 3alIMTHUKHM 3aCTpaxoBaHHbBIX. OHU KOHCYJBTHPYIOT,
WH(POPMHUPYIOT, IOMOT'aI0T 3aMUCaThCs Ha IPUEM K Bpady U 00CieI0BaHMs, OKa3bIBAIOT, TPU HEOOXOAUMOCTH,
IIPaBOBYIO M METOJUUYECKYIO IIOJEPHKKY.

Urak, ecnu npu oOpailieHuy, HallpuMep, B MOJMKIMHUKY Y Bac BOSHMKAIOT BOMPOCHI WMJM Ballld MpaBa
HapylwaroT (OTKa3blBAlOT B JICYCHWHM, IpeNjararoT OIUIaTUTh MCCIENOBAaHMs, HApyLIaloT CpPOKU
MPEOCTABIICHNST MEAULITHCKON MOMOIIH ), TPHUIILIO BPEMS CBA3aTHCS CO CBOEH cTpaxoBoil. CaMblil pocToi
croco0 — BO BpeMs HAXOKICHHUS B MEAYUIPEKICHUN — BOCIIONB30BaThCs psiMO cBsi3bio co CMO. Hampuwmep,
tenedonnbie anmaparsl COI'A3-¢poHbI ycTaHOBIIEHBI OOee YeM B 2 ThIC. Meopranu3aluil o Bceit Poccun.
CHumaere TpyOKy, Ha)KMMaeTe Ha KHOMNKY M momagaere B KoHTakT-eHTp «COI'A3-Men». On pabotaer
KPYTJIble CyTKH 0€3 BBIXOIHBIX.

Konrakr-niearp «COI'A3-Meny npuHUMaeT oOpallieHusl 3aCTPaxOBaHHBIX B 56 peruoHax MPHCYTCTBHUS
KOMIIaHWHU U B T. baiikonype. Bbl 3BoHMTE 110 enuHOMy HoMepy 8 800 100 07 02 u monasaeTe UMEHHO B TOT
¢unman, koropslid Beian BaM nommc OMC. Cornacutecs, 3TO yI00HO.

Jpyrue kaHaibl cBszu: popma «OduimanbHoe 00palleHHe» U OHJIAWH-4aT Ha caiite www.sogaz-med.ru,
mobunsHOe npuiokerne «COI'A3 OMCy, mraHoe obpamenie B opuchl KoMranuu. BeiOupaiite ynoOHBIH
CIIoCcOo0 U JCHCTBYHTE.

Kro Takue CTPaxoBbIC IPECACTABUTC/IN

OOparenrs MpUHUMAIOT CTpaxoBble npeacrasuteny nepsoro ypoHs (CII 1). ITo coTpyIHUKH KOHTAKT-
nenrpa CMO, kortopble oOpabarhiBaroT THIOBBIE Bompockl. Kakwe ycmyrm mo OMC GecrmatHbl? Kak
nonyuutb noic OMC na pebenka? Mmenno CII 1 KOHCYIBTHPYIOT 3aCTpaxOBaHHBIX 00 HMX IpaBax M
o0s3aHHOCTSIX B cucteMe OMC, mopsike Moy4eHus] MEUIMHCKIX YCIyT, HallOMUHAIOT, YTO 110pa MPONTH
JUCTIAHCEPHU3ALIHIO U JIP.

[lepen Tem kak mpUCTYmHUTh K padoTe, CTpaxoBble NHpexacTaBureian mneporo ypoBus «COI'A3-Meny»
00y4aroTcsi M CTXHPYIOTCSI B KOHTAKT-IIEHTPE KOMIIAHWH, MPOXOAAT aTTECTAalMIO, IOIMOJHHUTEIbHBIC
o0yuarolye Kypchl o CTaHapTam TeJie()OHHOTO OOIIEHHSI, HABBIKAM KIIEHTOOPUEHTHPOBAHHOCTH B paboTe.
Crmcok TeM MOCTOSHHO paciuupsiercst. Bee pagy komgopTa 1 moJIb3bl HAIMX 3aCTPaXOBaHHBIX.

ITo cratucruke « COI'A3-Meny», B 2022 rogy BpeMs OXHUIAHUS OTBETA B CIydyae 3BOHKA Ha TOPSIUYIO
muHUI0 He mpeBbimano 20 cek. BemomHmTe, Kak TONTO BBl JKJAJIM OTBETA OMEpaTopa, KOrja 3BOHIUI B
KOHTAaKT-1IEHTP APYTrod OpraHu3alui ...

Bonbimiast wacte BompocoB 3acTpaxoBaHHBIX pemtaercs Ha yposrae CII 1. B Tom cnyuae, ecim curyauust
CIIOKHAsl, TeM Ooyee, pedb O HAPYIICHWH IpaBa TpakJaHWHA Ha MEIUIMHCKYI0 momompb no OMC,
MOJKIIFoUaroTCs crpaxosslie npeacraButeny Broporo (CII 2) u tpersero (CII 3) ypoBHei.



CIl 2 uHbOpMHUPYIOT W CONPOBOKAAIOT 3aCTPAXOBAHHBIX IPH IMONYyYEHHH MEJUIMHCKOW ITOMOILH,
OTMEpaTUBHO MOIKIIOYAIOTCS K paspeuieHuto crnopHbix curyauuit. CII 3 paboraoT ¢ NHCEMEHHBIMU
oOpallleHusIMHA, HMHIUBUAYaJbHO CONPOBOXKIAIOT —3aCTPAaXOBAaHHBIX, OKA3bIBAIOT MM MPaBOBYID H
METOJINYECKYIO TOAEPHKKY, a €Il MPOBOJAT IKCIIEPTU3Y KaueCTBA MEAULIMHCKON MTOMOLTH.

CyTh BoOmnpocos

Ceituac moau 60siee BHUMATEIBHO OTHOCATCS K CBOEMY 3I0POBBIO U, €CJIM BOSHUKAIOT Bompockl o OMC,
cMenno 3BoHAT B cBor0 CMO. C kakuMu BonpocaMu 4ariie Bcero oopamatorcs B «COI'’A3-Men»? B mocneaave
TPU TOAAa HEW3MEHHO MPEBAMPYIOT KOHCYIBTAlMA I10 TIOPSAKY OKa3aHWS MEIAWIIMHCKONW TIOMOIINM |
MOJIMCHOTO obecrieueHus (Kak U rie moryduTs nomic OMC, Hy>KHO It MeHATB TIoJuc U Ap.). Tak, B 2022 roay
B «COI'A3-Meny» noctynuio 1,7 MiH obpatieHuii.

O0ecnoKOeHHOCTh TpakaH CBOMM 3[I0POBBEM JOCTHIVIA NIMKA B MEpUOJ NaHaeMuu. B 3Tor mepuon,
HECMOTpPS Ha POCT uucia oOpaineHuii, KoHTakT-1eHTp «COI'A3-Meny paboran Oecnepeborino B hopmare
24x7. Harpy3ku Ha CTpaxOBbIX IPEICTABUTENICH paclpeneisuld TPaMOTHO, OBICTPO IepecTpanBaivd
CYIIECTBYIOIME MPOLECCHl U 3allycKaau HOBbIE. M Bce 3TO B AucTaHUMOHHOM (popmare: paboTa KOHTAKT-
[EeHTpa, 00y4eHUE U TTOAOOP HYKHBIX CHEIUATUCTOB.

Kax u Bcs cucrema OMC, kontakt-11eHTp «COI'A3-Men» HempepbIBHO MeHseTCs K Jtydiiemy. s aToro
B TOM YHCJie cCOOMPatoT 00paTHYIO CBS3b OT 3acTpaxoBaHHBIX. B 2022 romy oreHka KayecTBa KOHCYJIbTallUU
CHelyaInucTa ropsueil JMHUM Ha «OTIMYHO» coctaBuia 99%. Eciu ydects, yto «COI'A3-Men» — minep
cpemu poccuiickux CMO o OMC, B koMITaHUH 3aCTpaxoBaHo 44 MITH IpaxkiaH, HHade U ObITh HE MOXKET.

oMo npuaer
Kaxnapiii nenp ctpaxoBeie mpeactaBurenud komnaHun «COI'A3-Mem» momoraroT JrOAsM B pPELICHUHN
BOIIPOCOB, CBSI3aHHBIX C TIOJYYCHUEM OECIUIATHON MEMITUHCKOM MTOMOIITH.

[MarmenTka Obia 6e3 6axwin u et oTkazam B mpueme? «COI'A3-Meny» momor.

Y KUTENBHUIBI ONHOW W3 HOBBIX TEPPUTOpWI OOHapyXuim HOBooOpasoBanue, «COI'A3-Meny»
opranuzoBan eil koncympTaumio B MHOU wum. ILA. I'epuena, 3arem ee HampaBuiud Ha OecCIUIaTHbIE
obcnenoBanus no OMC, Ha nedeHue B craiuoHap. J[o oOpaieHus: 3acTpaXxOBaHHAasi HECKOJIBKO MECSILIEB
JKIana 3aricy Ha MCclieloBaHns. HakoHel pemmuia mo3BOHMTH B KOHTAKT-IIEHTP. B uTore chaanma aHammssl,
MoJy4aeT Teparnuio. JKaieeT ToIbKO 0 TOM, UTO XKnaja, Tepsiia BpeMs. M Takiux UCTOPHIA THICSYH.

3a 2022 rox xommanus «COI'A3-Men» okazanma peanbHyI0 momoInb 50 ThIC. 3acTpaxoBaHHbIM. OHU
MPOIUIM JUAarHOCTUKY, Hayanud JedeHue u OnaromapHel cBoeli CMO. B paspene «bmarogapHoctu
3aCTpaxOBaHHBIX» Ha caiTe WWW.S00az-med.ru u B COICETAX KOMITAHMK HEMaJjIo TEIUIbIX CJIOB, HAYIHMX OT
cepaua.

Hnst « COI'A3-Meny Baill 3BOHOK JICHCTBUTENBHO BakeH. Bac citymaror, ciplmaT 1 0053aTeIbHO TOMOTYT.
BrixonuTe Ha cBA3b, HE OOMTECH «TIIYIBIX» BONPOCOB. JJIsl CTPaxOBBIX MpEICTaBUTENEH UX HE CYLIECTBYET.
[TomHHTE: 370pPOBBE — CAMOE JOPOTOE, YTO y HAC €CTh.



http://www.sogaz-med.ru/

